IT Skills Training Gives Portuguese Workers New
Chance in the Labour Market
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them with IT training to update their skills and renter the workforce.

Luisa Garcia wdsr a long timea clohes

designer in Outiz, Portugdlowever, after

leavingfor a few yeardier employment due

to family circumstances, she found herself \_‘)
without income and unable to find a new

positiongiven the changed industry

landscapeLike many other workers in the

clothing and textile industry of Portugal, she

faced the challenges of job cuts as a result \
the intense global competition in the sector

Upgrading her skills seemed the best optiol
for Luisa to get back in the labour market.
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Microsoft was operating to train
unemployed workers in IT skills. | was able
find more information and | joined the
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Today, Luisa is fully proficient in word
processing and is able to work with
spreadsheets and edit presentation slides.
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know how to turn on a computer. Now | car

GThetraining has changed my professional life and also
personal life because it enabled me to believe in myself
again and to gain a new perspective on my future becaus
never thought | cold learn what | learnefj saidLuisa
Garcia, Customer Relationship Management.
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says. More importantly, the training has
enabled Luisa to find employment in the
call centre of a prestigious multinational
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for new job opportunities, something |
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fundamental experience to change my
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The training has also helped Luisa regait
confidence in herself and what she can d
GLG KledmyQrsfesyichal life and
also my personal life because it enabled
me to believe in myself again and to gain
new perspective on my future because |
never thought | could learn what |

f SFNYySR®PE [dzhial A&
of the Portuguese textilendustry
improving their technical knowledge to
find employment as a result of the joint
Technology, Innovation, and Initiative (Tl
programme implemented by the
Technological Centre for the Textile and
Clothing Industries (CITEVE) of Portugal
and Micro®ft. The aim of the training is ta
empower individuals to access higkilled
work opportunities in the textile industry
as it becomes more technologgcused or
in other sectors.

Traditionally employing more than
200,000 people (25% of the manufacturir
workforce) and accounting for 17% of the
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industry is experiencing significant
pressure from global competition. Already
20,000 people have lost their jobs. A larg
percentage of this workforce consists of
women agd over 45 with basic
educational qualifications, many of whom
would struggle to find alternative
employment if their existing jobs
disappeared.

CITEVE and Microsoft have partnered to
establish four IT learning centres in cities
in the heartlands of the¢extile indudry,
such as Famalicao, Covilha and Santo
Tirsa The training centres offer integratec
IT training to an estimated 10% of
unemployed workers. Participants eager

to train to a high level of expertise can op
for a comprehensive IT training pade,
which spans 135 hours and covers the fu
Microsoft curriculum. Of the first 600
people trained, 60 have already managec
to find a job.

Like Luisa, Celia Carvalho recogsithat
updating her skills is an absolute necessi
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get a job because knowing new
technologies has become a key skill. | ha
no choice but to learn and catch up in
2NRSNJ G2 LXI & | NP
says Celia, who hopes to-eater the
workforce soon after the training.

a ¢skpfogramme is very important for
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requirements. The future is not easy but
with this kind of initiative we believe that
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notes Augusto Lima, CITEVE Human
Resources and aining Manager.

The venture has drawn widespread
support, including from the European
Commissioner for Employment, Social
Affairs and Equal Opportunities, Dr
Vladimir Spidla, who hailed it as an
WAYLRNIOFYyG O2y G NROG:
Jobs and Growth Pmerships Initiative
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commend CITEVE, Microsoft, and the loc
and national government here in Portuga
for this innovative partnefship that create:
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said.

ForNunoDuarte,General Manager of
Microsoft Portugal, the initiative draws
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commitment to citizenship program ® d
focus on training older warkers and other
groups traditionally underserved by
technology, as we believe this is where
Microsoft can have the greatest impact in
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